Terms and Conditions for Valitara.com

Effective Date: 7 May 2025

1. Introduction

Valitara FZCO ("Valitara", "we", "us", "our") owns and operates the website
https://valitara.com (the “Site”). By accessing or using the Site or any of our consultancy
services (the “Services”), you agree to be bound by these Terms and Conditions (the
“Terms”).

2. Eligibility

The Site is intended for users who are at least 18 years old. By using the Site, you represent
that you meet this requirement.

3. Description of Services

Valitara provides strategic management consultancy, project-solution design, and related
advisory Services to business-to-business (B2B) and business-to-government (B2G)
clients.

4. Intellectual Property

All content on the Site—including text, graphics, logos, trademarks, audio-visual material,
and source code—is owned by or licensed to Valitara and protected by UAE and
international intellectual-property laws. Content may not be copied, reproduced,
republished, uploaded, posted, transmitted, or distributed without Valitara’s prior written
consent, except for personal, non-commercial viewing.

5. Acceptable Use
You agree not to:
1. Use the Site or Services for any unlawful purpose;
2. Attemptto gain unauthorised access to any part of the Site, its servers, or networks;
3. Engage in any activity that interferes with or disrupts the Site or Services;
4. Upload or transmit viruses, malware, or other malicious code.
6. Contact Form and Data Submission

When you submit the contact form, you warrant that the information you provide (full
name, email address, phone number, company name, and message) is accurate and
complete.

By clicking “Submit Inquiry” you:

e give Valitara consent to collect and process your personal data in accordance with
our Privacy Policy; and



e acknowledge that electronic communication may not be completely secure.
7. Third-Party Links

The Site may contain links to external websites that are not owned or controlled by Valitara.
We accept no responsibility for the content, privacy policies, or practices of any third-party
sites.

8. Disclaimer of Warranties

The Site and Services are provided on an “as-is” and “as-available” basis without
warranties of any kind, express or implied, including—but not limited to—merchantability,
fitness for a particular purpose, and non-infringement.

9. Limitation of Liability

To the fullest extent permitted by law, Valitara shall not be liable for any indirect, incidental,
special, consequential, or punitive damages (including lost profits) arising from or related
to your use of, or inability to use, the Site or Services.

10. Indemnity

You agree to indemnify and hold harmless Valitara, its directors, employees, agents, and
affiliates from any claim, demand, loss, or damage (including reasonable legal fees) arising
out of your breach of these Terms or misuse of the Site or Services.

11. Changes to the Terms

We may revise these Terms at any time. The updated version will be posted on the Site and
becomes effective upon posting. Continued use of the Site after changes have been posted
constitutes acceptance of those changes.

12. Governing Law and Jurisdiction

These Terms are governed by and construed in accordance with the laws of the United
Arab Emirates and the regulations of the free zone in which Valitara FZCO is
incorporated. Any dispute shall be submitted to the exclusive jurisdiction of the courts of
the Emirate of Dubai (unless the applicable free-zone regulations require another forum).

13. Contact

Questions regarding these Terms? Email contact@valitara.com.



